MMPABUJIA BHYTPEHHEI'O PACIIOPSA KA
Ilpasuna euympennezo pacnopsoka ora nayuenmog OO0 «L]enmp ouacnocmuku Tomoepao-I100oabcky
1. O0mue nos10xKeHUs!

1.1. IlpaBmia BHyTpeHHero pacnopsuaka (mganee — IIpaBuiia) SBJISAIOTCA OpraHU3allMOHHO-IIPABOBBIM
JOKYMEHTOM JUIS TAIlMeHTOB, pa3paboTaHbl B COOTBETCTBUM C (penepanpHbiMu 3akoHamu Ne323-D3 ot 21
HOos10pst 2011r. «O6 ocHOBax OXpaHBI 3A0pOBBsS TpakpaH B Poccuiickoii @enepanun», "O 3amuTe mpas
noTpebuTeneit”, nHpIMU HOpMaTUBHBIMU akTamMu OO0 «Llenmp ouacnocmuxu Tomoepao-Ilodonvcky (nanee —
KnuHMKH) — 3TO periJaMeHT, ONpeAesAIONIMiA: TOpsSAOK oOpamieHuss nanueHTa B KiumHHMKY, mpaBa W
00s13aHHOCTH TAaIMeHTa, MpaBwia MmoBeneHUs B KiMHWKe, OCYIIECTBICHHE BBIJAYU CIIPABOK, BBIITHUCOK M3
MEAULUHCKONW JOKYMEHTAlUH, JUCTKOB HETPYJOCIOCOOHOCTH - paCIpOCTPaHSAIOLIUIl cBOe JIelicTBHE Ha BCeX
MANKEHTOB, O0PAIAOIINXCS 38 MEIUIIMHCKON TIOMOIIBIO.

Hacrosmume [IpaBuna o6s3aTenpHbI ISl IEpcoHaa U MAIMEHTOB, a TAK)KE UHBIX JIUI, OOpaTUBIINXCS B
Knunuky, pa3paboTanbl B LesIX peald3aluy IpeayCMOTPEHHBIX 3aKOHOM IIpaB MalUeHTa, CO3JaHHs
Haunbosiee OIaronpUATHBIX BO3MOXKHOCTEH OKa3aHUs MAlUEHTy CBOEBPEMEHHON MeIUIIMHCKON TIOMOLII
HaJUIeXKaIero oo0beMa 1 KadecTna.

1.2. TlpaBuiia BKITIOYAIOT:

- O0mIye NoJI0KEHUS,

- [Topsnok obpamenus nanuenta B KinuHuky;

- [IpaBa 1 0053aHHOCTHU MALIUEHTA;

- [Topsanok pa3perieHns KOHQIMKTHBIX CUTyalluii MeXAy HanueHToM U KimHukoii;

- [Topsnok npenocraBieHus HHPOPMAIIMUA O COCTOSIHUU 37I0POBbS MAIMCHTA;

- [Topsaok BBIaYM CIIPABOK, BBITUCOK M3 MEAUIIMHCKOM TOKYMEHTAIIUU MAIUEHTY WX APYTHM JIHIIAM.

- I'paduk pabots! Kinauku 1 €€ MOoImKHOCTHBIX JIUII,

- OTBETCTBEHHOCTD MAIMCHTA 32 HapylIeHne Hactosmux [TpaBui.

1.3. [IpaBuna BHYTpEHHETO pacrlopsaka 00s3aTeNIbHBI JJIs1 BCEX MAIlMEHTOB, IPOXOIAIINX 00CIIe0BaHUE U
neuenue B Knunuxke.

1.4. C [IpaBunamu manyeHT MO0 ero 3aKOHHBIA MPEICTaBUTENb 3HAKOMATCS caMOCTOATeNbHO. [IpaBuna
pa3melneHsl Ha HH(GOPMAIIMOHHOM CTeH/ie B Xoiule KimmHuky, a Takxke Ha caiite KimmHuku:
https://podolsk.tomograd.ru

1.5. lIpencraButenp NaueHTa J0JDKEH UMETh BBIIAHHYIO B YCTAaHOBJIIEHHOM IOPSIKE TOBEPEHHOCTH Ha MPABO
IPEACTAaBICHNS HHTEPECOB IAIIUCHTA.

2. Mopsaaok odpamenusi nanueHToB B Kiimnuky

2.1. B Knunuke B coorBeTcTBHE ¢ JIOTOBOPOM Ha OKa3aHWE MEAUIIMHCKUX YCIYT MPEAOCTaBISETCS MJIaHOBas
MEeIUKO-CaHUTAPHAS U CHCHUATHN3NPOBaHHAast aMOyIaTOpHAas IIOMOIIb HACEIECHHIO.

2.2. B Kimunuky o0paiiarorcst NaueHThl, HyKIaIUecs B INIAHOBOM CHELMAIN3UPOBAHHOM
KBaIU(UIIMPOBAHHOM OOCIIEI0BAHUY U JICUEHHH.

2.3. B cnyyasix oOpalieHus TpakJjaH B COCTOSIHAH, TPEOYIOIIEM CPOYHOT0 MEAUIIMHCKOTO BMEIIATEIhCTBA
(HecuacTHBIH ciydail, TpaBMa, OTPABIEHUE, APYTHE COCTOSIHUS U 3a00J1€BaHUs, YTPOXKAIOIINE KU3HU WU
3JI0POBBIO), MEIUIUHCKHIE PAOOTHUKN KIIMHUKM OKa3bIBAIOT SKCTPEHHYIO (HEOTJIOKHYIO) MEAUIIHHCKYIO
HIOMOIIIb B TIpeiesiaX UMEIOIINXCS BO3MOXKHOCTEH, OPraHU3yIOT BBI30B OpUTaabl CKOPOH MEIHIIMHCKOM
HIOMOIIY C ITOCJIETYIOINM HalpaBIeHHEM B JiedeOHOE YIPEkICHNE M0 IPOGHITIO BOSHUKIIETO COCTOSHHS.
2.4. B cnydae obpauenus B KniHuKy NalMeHToB, B OTHOLIEHUH KOTOPBIX UMEIOTCS IOCTATOUHBIE OCHOBAHUS
10JIaraTh, YTO BpeJl X 30POBBIO IIPHUUHEH B pe3ynbTaTe IPOTUBOIIPAaBHBIX AelcTBuil, KinmHnka nepenaer
CBeJICHUs B TeppuTopuanbuble opransl MBJI Poccuu 1o MecTy HaxoxXA€HUS METUIIMHCKON OpraHu3alyu.
2.5. B ciyqae obpamenns B Kimmanky nanuenTa ¢ MHQEKINOHHBIM 3a001€BaHNEM U yCTaHOBIICHHS
HEepBUYHOTO TUarHo3a HH(MEKIIMOHHOTO 3a00JIeBaHNS HITH [TOJI03PCHHUS Ha TAKOBOE, MAIHEHT HAPaBIsieTcs B
UH()EKINOHHOE MEAUIIMHCKOE YUPEXKICHHUE.

2.6. OcoOeHHOCTU BHYTPEHHETO pacnopsaaka KiuHuky npu oka3aHud aMOyIaTOpHONW MEAUIIMHCKOM TOMOLIH:
- MenuuuHCKasi IOMOIIb MAllMEHTaM MOXKET ObITh OKa3aHa B kabuHeTax KiMHMKY, a Takke Ha IOMy IIpU
BBI30BE MEAUIMHCKOr0 padoTHrKa n3 Kinmauku. Knuanka zHe pabotaet B cucreme OMC u JIMC.

- HenocpencTBeHHO nepest mpreMoM Bpada MalUeHT 00s3aH 00paTuThCs B peructparypy Knnuuku.

- [Ipu nepBuuHOM oOpamieHun B KNMHUKY NallUEHT NPEACTaBIsIeT JOKYMEHT, y10CTOBEPIOMINN INYHOCTh. B
MOMEHT OOpaIleHHs TallieHTa, MeKAy narueHToM u Knnaukoit 3axmodaercs Jlorosop 00 oka3zaHuu
MEIULMHCKUX YCIIYT, 3aBOJUTCS MEJULIMHCKAs KapTa, 11l 0OPMIIEHUS] KOTOPOI MallMeHT co00IIaeT CBOU
NaCcIOPTHBIE aHHBIE.


http://www.consultant.ru/document/cons_doc_LAW_121895/

- [IuceMeHHBIH TOTOBOP ¢ MAIIMEHTOM Ha OKazaHue yCIyr 1o ¢opme, yTBepkIeHHOH B KilnHuke, 3aKimouaeT
pETUCTpaTOp UM Bpay, B KauecTse NpeacraBuTens Knunuku u ot e€ uMenu. Buecenue nusmenenuii B Jlorosop,
KaK [PaBUJIO, HE JIOMyCKaeTCsl.

- I[Ipn 3axitouenun JloroBopa nauueHT coo0InaeT cBou nepcoHaibHble gannble: ©.1.0., Bo3pacr, aapec
MECTa )KHUTENbCTBA M KOHTaKTHBIN Tenedon, CHUJIC, MHH.

- Kimnnka ocymectsiser 06paboTKy NEPCOHAIBHBIX JAHHBIX MAallMEHTa UCKIIOUUTENIBHO B LIEJISX UCIIOJIHEHUS
3aKJIFOYEHHOT'O C HUM JIOTOBOPA, B CBSI3U C YEM, B COOTBETCTBUU €O CT.6 D3 «O nepcoHaIbHbIX JaHHBIX)
JOMOJHUTENIFHOTO COTJIaCHs IallueHTa Ha 00pabOTKy ero NepcoHaNbHBIX JaHHBIX He Tpebyercs. KimmHnka
o0ecreunBaeT COXPaHHOCTh EPCOHAIBHBIX JAHHBIX AIUCHTA.

- [IpenBaputenbHas 3auch rpakaaH Ha IPUEM K BpauaM-ClIeUaIMCTaM U MEIULMHCKIE MaHUITYJIALUN
OCYIIECTBIISACTCS:

- IIpH HETIOCPECTBEHHOM O0OpaIlleH!H B peructparypy Knmunkwy;

- o tenedonam Knunuku: 8-495-133-07-77; 8-991-304-76-67

- Ha caiite Kimmauku: https://podolsk.tomograd.ru

- [NareHT 3anmchIBaeTCA Ha IPHUEM K Bpady C y4eToM rpaduka ero padoThI U XKeTaHUs MaIHeHTa.

- Uadopmarus o pacnrcanuy paboThHI pa3MelieHa Ha HHPOPMAIOHHBIX cTeHnax KitmHuky, wim
NPEJOCTaBIAETCS MALMEHTy COTPYAHUKAMU PerucTpaTyphl Wik 1o Tesnedonam nenrpa KimHuku no nepsomy
3ampocy, 6e3 orpaHIUYEHHA.

- [Ipném nanueHToB B Bo3pacte 10 15 JeT ocylecTBIAeTcs B IPUCYTCTBUU POAUTENEH WK APYTHX 3aKOHHBIX
IpeacTaBUTENEN NalkeHTa.

- HaxosxneHue conmpoBOXKJaroNHX MAI[CHTA JIUI] B KAOMHETe Bpaya JOIyCKAeTCs TOJIBKO C pa3perIeHHs
Jieyaliero Bpaya U Ipy yCJIOBUU BBIIIOJIHEHHS BCEX €ro TpeOOBaHUH U yKa3aHUM.

- Kareropuuecku 3ampernaercst mojib30BaThCsi MOOIIBHBIM TeJE(GOHOM H APYTUMH CPEICTBAMHE CBSI3H BO
BpEMsI IPOBEACHUS NCCIIEIOBAHUM MIIM KOHCYJIBTAllU Bpada.

- [NanmeHT noanuceIBaeT HHGOPMUPOBAHHOE COTJIACHE Ha MEIUIIMHCKOE BMEIIATEIECTBO, B COOTBETCTBUH CO
cT. 20 denepanpHoro 3akoHa «O0 OCHOBAaX OXPaHBI 37I0POBBS TPAKIAHY.

- B ciryuae oTka3a OT MEAUIIMHCKOTO BMEIIATEIbCTBA MAIIMEHT MONUCHIBAET OTKA3 B COOTBETCTBHHU CO CT. 20
Denepansaoro 3akoHa «O0 OCHOBAaX OXPAHBI 3A0POBBSI TPAKIAH.

- [Ipuem nmarmeHTOB Bpadamu KITHHUKY IPOBOIHUTCS coritacHO rpaduKy. Bpad Bipase npepBath mpuem
NaMeHTa JUIs OKa3aHUS HEOTIOKHOW MEIUIIMHCKONW OMOILM IPYrOMy MAaIlUEHTy.

- B ciryuae HempeIBUICHHOTO OTCYTCTBHS Bpada M JPYTHX YPE3BbIUAHHBIX 00CTOATENBCTB, aIMHUHUCTPATOP
IpeaynpeskaacT 00 3TOM MaIlMeHTa IIPU IIePBOi BO3MOXKHOCTH.

- IIpn HEBO3MOXKHOCTH MPUOBITH HA IPUEM B COTIACOBAHHOE BpEMsl, ALIUEHT 00s3yeTcs yBelOMUTh KiIMHUKY
110 TelIe()OHY B BO3MOXKHO KOPOTKHE CPOKH.

2.7. Ilpu Bxoae B KnuHUKy nanueHTy peKoMeHAyeTcs HaaeTh Oaxuiibl Wik nepeoOyThes B CMEHHYIO 00YBb.
2.8. B xooaH0€ Bpems roja NaluMeHT JOJDKEH OCTaBUTh BEPXHIOIO 0/1eXk 1y B rapaepoOe. Bxon B BepxHeii
OJIeKAE B MEUIIMHCKUI KaOMHET 3ampeniaercs B 1000e BpeMsl rofa.

2.9. [lanneHT BXOIUT B KaOWHET Bpaya 110 €ro MPHUINIAICHHI0. 3alpeIacTces: BXOJUTh B KaOHMHET Bpada 0e3
NPUTJIALICHUS, KOT/1a TaM UIET IPUEM.

3. IIpaBa 1 0013aHHOCTH NALMEHTOB

(B cootBercTBuM ¢ DenepanbubiM 3akoHOM PD Ne 323-D3 «O06 ocHOBaX OXpaHBI 3I0POBbsSI TPAKIAHY)

3.1. Ilpu oOpareHny 3a MEJUIIMHCKOI TOMOIIBIO U €€ IOTyUYCHHUH MAIHeHT UMEeT IIPaBo Ha:

- YBOXUTEJIBHOE U TYMaHHOE OTHOIICHUE CO CTOPOHBI paOOTHUKOB KIIMHUKH U APYTHX JIMI, YYaCTBYIOIIUX B
OKa3aHUH MEAUIIMHCKOH TOMOIIIH;

- IOJIy4eHUe HH(POPMAIHU O (PaMIITHH, UMEHH, OTIECTBE, JOJDKHOCTH €r0 JIeUallero Bpaya U Ipyrux JIUI,
HETIOCPEJICTBEHHO YYaCTBYIOIIUX B OKAa3aHHH €My MEAMIIMHCKOM TOMOIIH;

- o0ciiefoBaHUE U JICYEHHUE B YCIOBHSAX, COOTBETCTBYIONINX CAHUTAPHO-TUTHEHHYCCKUM H
IPOTHBOIIHIEMIISCKAM TPEOOBAHHSM;

- obneryenne 60K, CBSI3aHHOH C 3a00JIeBaHNEM U (WJIH) MEIUIIUHCKIM BMEIIATEIbCTBOM, JOCTYITHBIMU
CII0CO0aMH U CPECTBAMH, €CJIM TAKOBOE HE NMPEMATCTBYET ANAarHOCTHYECKOMY TIpolieccy;

- IepeBOJ K PYroMy JIeHaleMy Bpady;

- 10OpOBOIFHOE HH(POPMUPOBAHHOE COTIIACHE MAIIMEHTa Ha MEIUIIMHCKOE BMEIIATEIECTBO B COOTBETCTBUU C
3aKOHOAATEIBHBIMU aKTaMU;

- OTKa3 OT OKa3aHUsI (IpeKpaIIeHus1) MEIUIITHCKOM TOMOIIH, 32 HCKIIOUCHHUEM CITy4aeB, MPEAyCMOTPEHHBIX
3aKOHOJATEIFHBIMU aKTaMU;

- oOpareHue ¢ ’kano00i K JOPKHOCTHRIM JIMIaM KIMHUKY, a Takke B KOHTPOIUPYIOIINE U /YT
HAJ[3UPAIOIINE OPTaHBI;

- coxpaHeHue paboTHHKaMu KiiHuky B TaitHe mH(QOpManuu o GakTe ero oOpameHus 3a MeTUIIHHCKON
MIOMOIIIBIO, COCTOSIHUH 3I0POBBSI, THATHO3€ M UHBIX CBEJCHUII, OIYUYEHHBIX NPH €ro 00CIeA0BaHNH U



JIeYEHUH, 32 UCKITIOUEHHEM CITydaeB, IPEAYCMOTPEHHBIX 3aKOHOAATEIbHBIMH aKTaMHU;
- MOJTyYeHHEe B JJOCTYITHOM Il HeTro (popMe MoTHON HHPOPMAIIMU O COCTOSTHUM CBOETO 3/10POBbS,
NPUMEHSEMBIX METOaX TUArHOCTHKH U JICUCHHUS, a TAKXKE Ha BEIOOP JIMII, KOTOPBHIM MOJKET OBITh IIepeIana
UH(OPMAIIHS O COCTOSHHUH €0 30POBbS;

- mostydeHue nHGOpMaIK O CBOMX TpaBax U 00sS3aHHOCTSX;

- MoJjavy B IMUCBMEHHOM BHJIE CBOHX IIPEINIOKEHUH IO COBEPUICHCTBOBAHHMIO AEATEIbHOCTH KITMHHKY;

3.2. ITarmmeHT o0s13aH:

- MPUHUMATh MEPBI K COXPaHEHHIO U YKPEIUICHUIO CBOCTO 37I0POBbS;

- CBOEBPEMEHHO 00pamarbcs 3a MEIUIIUHCKON TTOMOIIIBIO;

- YBaXHUTEIEHO OTHOCUTHCS K MEAUIIMHCKAM pabOTHUKAM, IPYTUM JIMILIAM, yYaCTBYIOIINM B OKa3aHHH
MEJIUIUHCKOM TOMOIIH, a TAKXKE YBAXKATh MpaBa JPYyTUX MallueHTOB;

- IPEIOCTABIIATH JIUILY, OKA3bIBAIOIIEMY MEIUIIMHCKYIO TIOMOIIb, U3BECTHYIO €My OCTOBEPHYIO HH(OPMAIIHIO
0 COCTOSTHHH CBOETO 3[JOPOBBS, B TOM YHCJIE O IPOTUBOIIOKA3aHUAX K IIPHMEHEHHUIO JICKAPCTBEHHBIX CPEICTB,
AIJICPTHYECKUX PEAKIHAX, PAHEE TIEPEHECEHHBIX U HACIICACTBEHHBIX 3200/IeBaHUIX;

[TanueHT TOJKEH 3HATH, YTO CO3HATENBHOE HCKAXKEHHE HHPOPMAIIUU O CBOEM 3/I0POBbE MOXKET OTPA3UTHCS Ha
NPaBIIFHOCTH BBICTABISIEMOTO AUATHO3a, HA3HAYaEeMOT'0 JICUCHHS M MTOBJIHATE Ha TIPOTHO3 BBHI3IOPOBIICHHSL.

- CBOEBPEMEHHO U TOYHO BBIOJTHATH MEIUIIUHCKUE MIPEIIHCAHIS U PEKOMEHIAINY JIeYalero Bpaya (pexum,
MpHUEM JIEKaPCTBEHHBIX MPENapaToB, PEKOMEHIyEMYI0 Bpa4oM JUETY U T.1.);

- CBOEBPEMEHHO SIBJLITHCS Ha IIPUEM K Bpady WIX Ha IPOLEAYPY, IPH OMO3TaHUH OoJiee YeM Ha 5 MUH
HAa3HAYCHHOT'O BPEMEHHU BO3MOXKCEH IIEPEHOC 3aIliCH Ha OoJiee Mo3IHee CBOOOTHOE BPEMS HIIH APYTOH JEHb IO
COTJIACOBAHHUIO C MTALIUEHTOM;

- COTPYIHHUYATH C BPAUOM Ha BCEX JTallaX OKa3aHUs MEIUIIUHCKOM TOMOIIH;

- OEpEeKHO OTHOCHUTHCS K UMyIIecTBY KimHuKH.

- cOOMI0IaTh CAHUTAPHO-TUTUEHINYECKHE HOPMBI B TOMeeHuIX KMHukH, B T.4. 00yBaTh OaxXWIIbl U
OCTaBJISITh BEPXHIOKO OJISXKy B rapaepo0e;

- coOMI0aTh CAHUTAPHO-THTHEHIYECKIE HOPMBI TIOJIb30BaHMS OBITOBEIMA KOMMYHUKAIIHSMH B CaHy3/IaX;

- coOMIOIaTh MPaBUJIO 3aIPeTa PACIIUTHS CIIUPTHBIX HAITUTKOB M HAXO0XKJIEHUS B COCTOSTHUH aJIKOTOJILHOTO,
HapKOTHYECKOTO U TOKCHUYECKOTO ONbSHEHUS B MEJMIIMHCKUAX OPTaHU3aINsiX;

- omatuTh KIMHUKE CTOMMOCTD METUIIMHCKUX YCIIYT, PACCYATAHHBIX 0 ACHCTBYIOIEMY Ha MOMEHT
OKa3aHus ycIyr npeickypanTy Kimaukw, mo ¢akty oOpamieHus;

- co0mroaTh OOIIECTBEHHBIN MOPSIOK; HE AOMYCKATh HAPYIICHHH 00IIECTBEHHOTO TOPSIKA, BEIPAXKAIOLINXCS,
B TOM YHCJIC B SBHOM HEYBaXXCHHH K MepcOHATy KIMHUKY W/WITH K JPYTUM MallieHTaM, COMPOBOKIAFOIINXCS
HEIIEH3yPHOH OpaHbIO B OOMIECTBEHHOM MECTE, 4 PABHO YHHUYTOKEHHEM FUIH MTOBPEKICHIEM HMYIIECTBA
Knuauku (ctaths 20.1 KoAIl PO «Menkoe XyJIUraHCTBO»);

- cobmonate [IpaBriia moBeAeHNs MAIIMEHTOB U MX 3aKOHHBIX IpeacTaButenei B Kimunkn (c1.27 m.3
(denepanbHOro 3akoHa No323-03).

4. [IpaBuJia noBeeHNs NAIMEHTOB U UX 3aKOHHBIX NpeacTaBuTeleil B Kinunuke

4.1. Kareropudecku 3ampemaercs:

- KypeHHe Ha KpbLIblIe, a TaKXKe B JIIOOBIX moMeweHusx Knunuku;

- TPOMKO Pa3roBapHBaTh, IIyMETh, XJIONATh JBEPHMHU;

- rpyouTh niepconany KilMHUKY WM MHBIM JULaM, Haxoaamumcs B KimnHuke, 1160 BBIACHATH OTHOLIEHHUS C
HUMH B IIPUCYTCTBUU JIPYTHX JIUIL;

- IPU HEKOPPEKTHOM TIOBEJICHUH TAaIUEHTa, TPYOBIX BHICKA3bIBAHHUAX B aJIpec MEIUIIUHCKOTO NIEpCOHaNa, Bpayd
MMEeT IPaBO OTKa3aTh MALUEHTY B HAOMIOEHUH U JIEYEHUHU (KPOME IKCTPEHHBIX CIIydaeB);

- HaxXO0XJIeHHE CONPOBOXKIAIOIIMX KPOME 3aKOHHBIX IpeACcTaBUTeNel MalueHTa, JIML B KaOWHeTe JOoIycKaeTcs
TOJIBKO C Pa3pelICHHUs JISYAIeTO Bpaya U P YCIIOBUY BBITIOJHEHHUS BCEX €ro TpeOOBaHMUN U yKa3aHUH, 3a
UCKJIFOUEHUEM CIIy4aeB, PEAyCMOTPEHHBIX ICHCTBYIOLINM 3aKOHOIATEIECTBOM.

4.2. B nomemenusax Knnauku He06X0AUMO MOAAEPKUBATH YUCTOTY U NOPAAOK. Mycop, HCIIOIb30BAHHbIE
CPEICTBa JMYHOU TUTHEHBI TOJDKHBI BRIOPACHIBATHCS TOJBKO B YPHBI IS MyCOpa, HCTIOJIb30BAaHHBIC OaXHIIbI
MOMENIAI0TCA B CICHUANBHYIO YPHY Haxo s1yrocs B Goite Kiimauku. Bpocats Mmycop 1 6axuiibl Ha 1ot
KaTeropu4yecKy 3arperieHo!

4.3. Cobmo1aTh IpaBUIIa IMYHON TUTHECHBI.

4.4. Bo Bpems snuaemuiit OPBU pexomenayeTcst HCIOIb30BaTh HHANBUAYAIbHbIE CPEICTBA 3AIUTHI:
MapJIeBbIC WM WHBIE TOBS3KH, IPeIHA3HAYCHHBIC TSI 3aIIUTHI OT PECITUPATOPHON HH(EKITHH.

4.5. HakaHyHe HHBa3WBHOTO BMEIIATEIBCTBA ITALUCHT 00s3aH IMOAMUCATh HHPOPMUPOBAHHOE COTIIacHe,
MPEIBAPUTEILHO U3YUUB €TI0 TEKCT.

4.6. [lanueHT BIpaBe MOJIYYUTH OT JEUYALIero Bpadya BCIO HHTEPECYIOUIYIO ero HH(YOPMALHIO O
IpeAroiaracMoM 00CIIeIOBaHUH, JICYCHIH 1/MIH HHOM BMEIIATEIbCTRE.

4.7. ITanmeHT 0053aH HE3aMEUITMTEIBHO H3BECTUTH CBOETO JISYAIETO Bpaya 00 YXYAIICHUH COCTOSHHSI CBOETO



310poBbs. [Ipu OTCyTCTBHE Jeyamiero Bpada nepeaTh JaHHYI0 HHYOPMALUo pabOTHHKY PEerHCTPaTyphl
Knunuku.

4.8. Ilepconan KnuHuky uMeeT npaBo yJaauTh NanueHTa U3 KIMHUKY B cilyyae HECOOIIOIEHHUS UM
U3JI05KE€HHBIX NIPaBUJ IOBEJCHUS.

5. ITopsinok paspemieHusi KOHQJIMKTOB Mexay nauueHToM u Kiimnukoii

5.1. B cirydae HapymieHns IpaB MaIMeHTa, OH (€r0 3aKOHHBIN IIPEICTaBUTEIh) MOKET 00pamarhses ¢
npeTeH3ueil ((kano0oit), KoTopasi OJAETCs Yepe3 PETUCTPaTypy U MepeaacTcs Ha PACCMOTPCHUE 3aMECTUTEITIO
TJIaBHOTO Bpada 1o JieueOHol padore. [IpeTeHsus (kanoba) MOKET OBbITh H3JI0KEHA B KHHUTE JKano0 u
IpeI0KEHUH T00 HanpaBieHa Ha caiiT KiMHUKY B 31IeKTPOHHOM BHE. J{JIsl OTIEpaTHBHOTO MOTYICHHS
OTBETa Ha MPETEH3HUIO (3Kay00y) MaIlMeHTy PEKOMEH/IyeTCsl OCTAaBUTh HOMEP KOHTAKTHOTO Tene(oHa.

5.2. llperen3us (xanoba) paccMarpuBaercs B TeueHue 20 qHeit ¢ MoMeHTa e€ noiydenus Knuaukoit. Ha
IPETeH3UIO (XKaJIo0y) OTBET B MUCHEMEHHOM BHUJIC HAIIPABJIAETCS MAIIMEHTY I10 MOYTE 10 YKa3aHHOMY HM
azpecy 1100 10 JKeTaHUIO TallMeHTa MOKET OBITh BPYyUCH €My JIMYHO B COTIacoBaHHOE BpeMs. Ha mpeteH3unio
(kano0y), pa3MeIeHHy0 Ha caiite KIIMHUKH, OTBET HAaIpaBIsAeTCs B 3IEKTPOHHOM BHUJIE 110 3IEKTPOHHOMY
azipecy, yKazaHHOMY ITallUCHTOM.

5.3. He nomy4yuB oTBeTa Ha peTeH3UI0 (XKajao0y) B ABAAUATHIHEBHBIA CPOK KOO B CiIydae MOIyICHHS OTBETA,
KOTOPBII HE YJIOBIETBOPSIET €ro, MallMeHT (3aKOHHBIH MPeICTaBUTENb) BIIpaBe 00paTUTHCS B
KOHTPOJIUpYIOLTHe (HaA3UPAOLIHe) OPTaHbL

5.4. Cophbl, BOHUKIINE MEXIY alueHTOM U KIMHUKOM, pa3peraoTcest MO COTJIalICHUI0 CTOPOH HIIH B
CyJIeOHOM TMOPSAJIKE B COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoiit deneparyu, Ha ocHOBaHUM 11.1 8.
«[IpaBui mpeocTaBIeHNs IUIATHBIX MEIUIUHCKHX YCIYT HACEICHUIO MEAUIIHCKUMHE YIPEKICHUIMID,
yTBepxkaeHHbIX [locTanoBnennem [IpaBurennctBa Poccuiickoit @eneparuu ot 13 ssaBapst 1996 . N 27.

5.5. 3amura npaB noTpeOUTENEH OCYIIECTBISIETCS CYJIOM B COOTBETCTBUM cO cT. 17. 3akoHa PD ot 07.02.92 1.
N 2300-I «O 3amuTte mpaB moTpeOUTEICH.

5.6. 3ammTa mpaB NalreHTa OCYIIECTBISIETCS B COOTBETCTBUY ¢ DefepanbHbIM 3akoHOM OT 21 Hos0ps 2011
roga N 323-03 «O0 ocHOBax OXpaHbI 30pOBbs rpaxaad B Poccuiickoit deaepanum».

6. Co001eHe BpaueOHOM TaiiHBI U MOPSIAOK MOJy4eHus HHPOPMAIIMHU O COCTOSTHUH 3I0POBbSI
MalnenTa

6.1. Cenenust o akTe oOpaleHus rpaXK/IaHuHa 32 OKa3aHHUEM MEIMIIMHCKON MOMOIIH, COCTOSIHUH €T0
340POBbA U JUArHO3€, UHbIC CBECIACHU A, ITOJTYUCHHBIC IPU €TI0 MCIUITMHCKOM O6CJ’I€}10BaHI/H/I " JICUCHUHU,
COCTaBILIIOT BpaueOHYIO TaifHy.

6.2. Bpauam 1 Bcemy nepcoHany KnuHUKY 3anpemaeTcst pasriaiieHie CBeJCHUN, COCTABIISIONINX BpauyeOHYO
TaifHy, 32 HCKIIOUCHHEM CIIy4aeB, MPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATEIECTBOM.

6.3. C mHCBPMEHHOTO COTIACHs MAIIMEHTa FIIH €ro 3aKOHHOTO MPEICTAaBUTEIS AOITYCKAETCs pas3rilalieHIe
CBeHeHHﬁ, COCTaBJIAOIIUX Bpaqe6Hy10 TaﬁHy, ApYruM rpaxjaaHaMm, B TOM YHCJIC NOJDKHOCTHBIM JIMIIaM, B
Oejax MEOUIMHCKOI'O O6CJ'I€,Z[OB3HI/I$I N JICUCHUS MTAallMCHTA U B MHBIX IEJIIX.

6.4. ITanuent KimHUKA MMeeT MpaBo MOJIYYUTH B JOCTYITHOH AJs Hero (opMme umerontyiocs B KimHnke
HH()OPMAIIHIO O COCTOSHHU CBOETO 30POBBS, B TOM YHCJIE CBEICHHS O Pe3yIbTaTax MEIHIIUHCKOTO
o0cejoBaHus, HATMYUH 32007IeBaHUs, 00 yCTAHOBICHHOM JIMAarHO3€ U O MPOTHO3¢ Pa3BUTHUS 3a00JICBaHUSA,
METOJIaX OKa3aHMs MEAUIIMHCKOW IIOMOIIIH, CBSI3aHHOM C HUMH PHCKE, BO3MOXKHBIX BHIaX MEIUIIMHCKOTO
BMEIIATENIbCTBA, €0 MOCCICTBIAX U pe3ybTaTax OKa3aHUs MEIUIIUHCKON TTOMOIIIH.

6.5. Undopmanust 0 COCTOSHUH 3[I0POBbsI IPEIOCTABISCTCS MAIIMEHTY TOJIBKO JICUAIIUM BPauoM WIIH
['maBHBEIM BpadoM, IPUHUMAIOIIUMH HETIOCPEICTBEHHOE YUaCTHE B MEIUIIMHCKOM 00CIIEIOBAaHUH U JICUCHHH.
B oTHOIIEHUN A1, HE TOCTHUTIIUX Bo3pacTta 18 JeT, yCTaHOBICHHOTO B YacTH 2 cTaThil 54 denepanbHOro
3aKOHa ((06 OCHOBAaX OXpaHbI 3JO0POBLA I'paXKJaaH», U rpaxaaH, IPU3HAHHLIX B YCTAHOBJICHHOM 3aKOHOM
TMopsAaKe He)leeCHOCO6HI:IMI/I, I/IH(bOpMaIlI/IH O COCTOSHHHU 3J0POBbs NMALIUCHTA IPEAOCTABIIACTCA €T0 3aKOHHBIM
TPEACTABHUTEIISIM.

6.6. Undopmanuro o COCTOSHUY 3I0POBBS HE TIPEOCTABIIAIOT MAIIMEHTY IPOTHB €ro BoJIK. B ciyyae
HeOJIaronpusATHOTO MPOTHO3a Pa3BUTHA 3a00JIeBaHUA HHPOPMAIIHIO COOOMIAIOT B JIEIUKATHON (hopMme
MAHEHTY WIN €T0 CYNpyYTy (Cymnpyre), 0MTHOMY U3 OIIM3KUX POACTBEHHUKOB (IETSIM, POIUTEISIM,
YCHIHOBIICHHBIM, YCHIHOBUTEIISIM, POJTHBIM OpaThsM M POAHBIM CECTpaM, BHyKaM, JeayIikaM, 6a0ynikam), eciu
HaKeHT He 3aIpeTHi coo0IaTh UM 00 3TOM U (WJIN) HE ONpeNeNIiIl HHOE JIUI0, KOTOPOMY JOJDKHA OBITh
nepenana Takas HQOpMaIHs.

6.7. Ilanuent mu0O ero 3aKOHHEIA MPEACTABUTENb HMEET PABO HETIOCPEICTBEHHO 3HAKOMHTECS C
MEIUIIMHCKOM TOKYMEHTAlMEH, OTpa)xarolle COCTOSIHUE €ro 3/I0pPOBbs, U M0Jy4yaTh HA OCHOBAaHUH TaKOU
JOKYMEHTALUH KOHCYIBTAINH y IPYTHX CHECIIHAINCTOB.

6.8. ITauenT mu0O ero 3aKOHHEIH IPEACTABUTENF HMEET IIPAaBO Ha OCHOBAaHHH THCEMEHHOTO 3asIBICHHS
IOJIy4aTh OTpaXXaroniue COCTOAHUE 3JO0POBbA MEAUIIUHCKUE JOKYMCEHTDBI, UX KOIMNU U BBIIIUCKU U3



MCEIUIIMHCKUX JOKYMEHTOB.

7. Bpems pa6orsl Kiimnuku
Pacrincanue paboTsl opasnenennii n Bpauen Kinmauku yrBepxkaaercs Jupexropom u [1aBHBIM BpadoM,
nyOnuKyeTcs Ha caiite KimmHuky u mpenocTasiseTcs nanueHTaM 0e3 orpaHndeHui 1o epBoii mpocsoe.

8. Uudopmanusi 0 nepeyHe BUI0B MeJULMHCKHMX YCJIYT H NOPSIAKE UX OKA3aHUS

8.1. Ilepeuenp nuaTHBHIX BUAOB MEIUIIMTHCKOM MOMOIIU U YCIYT, OKa3bIBAEMBIX HACEJIEHHUIO, & TaKXKe MOPSA0K
U YCJIOBHS X MIPENOCTABICHUS HACEJICHHUIO ONPEIEIISIOTCS B COOTBETCTBUH ¢ 3akoHOM P® «O 3amure npas
notpebutens» ot 07.02.2002 r. Ne 2300-1; [TocranoBnenuem IIpaBurensctBa PO ot 13.01.96 . Ne 27 «O6
YTBEPAKIAECHUY IIPABUI IIPEAOCTABIEHUS IIJIATHBIX MEIUILMHCKUX YCIIyT HACEICHUIO MEJULIMHCKUM
yupexxaernuemy; ¥YcraBom OOO «llentp nuarnoctuxu Tomorpan-Ilononsck» u BeiiaHHOW MuHuCTEpCTBOM
3/IpaBOOXpaHeHUs] MOCKOBCKOM 00JIaCTH JULIEH3UM Ha OKa3aHUE MEJUIIMHCKUX YCIIYT.

8.2. IInaTHble yCIIyru IPEeJoCTaBIAI0TCA 110 IEHAaM B COOTBETCTBUU C JEHCTBYIOIIUM IPEHCKYpaHTOM,
YTBEPKIEHHBIM AUPEKTOPOM KITMHUKH.

8.3. Undopmanus o BUgax MeIUIIMHCKON IIOMOIIH U yCIYyT, OKa3blBaeMbIX HaceleHnto KIMHUKOH, a Takxke
NOPSAAOK U YCJIOBHS UX IPEAOCTABICHUS pa3MeLLeHbl Ha caliTe WM NPEJOCTaBIAI0TCS NAllUeHTY [0 IEPBOMY
TpeOOBaHMIO PAOOTHUKAMH PETHCTPATYPEL.

8.4. PacueTsl ¢ malMeHTaMu 3a OKa3aHUE MEIUIUHCKUX YCIYyT OCYIIECTBIISIOTCS HaTUYHBIMU U
Oe3HaTMYHBIMU CpeJCTBaMU uepe3 kaccy KiMHUKHY ¢ BblAaueil mauueHTy KBUTaHLIUMHU 00 OoIuiaTe.

9. [lopsaaoK BbIIAYM CTIPABOK, BBINNCOK W3 MEIUIMHCKON JOKYMEHTAIIMN NMANMEHTY UJIH APYTHM
JHIAM

9.1. [lopsaok BbIIa4H JJOKYMEHTOB, YAOCTOBEPSIOIINX BPEMEHHYIO HETPYAOCIIOCOOHOCTD, & TAKXKE BBIITUCOK
U3 METUIMHCKOMN TOKyMEHTAINH, PETJIaMEHTHPOBAH JACHCTBYIOIINM 3aKOHOAATEILCTBOM.

9.2. Tlo mpock0e naryenTa eMy MOXeT ObITh BbIJJaHA CTIPaBKa O OOJIE3HU WIJIM BBITUCKA U3 METUITUHCKOM
KapThl. Ha OCHOBaHMM MMCBMEHHOTO 3asBJICHHS MAIICHTa €My MOXET ObITh BbIIaHA 3aBEPEHHAs KOS
MEIUIIMHCKOM KapThl.

9.3. KnuH#Ka BBIJIAET JIUCTKH BPEMEHHOH HETPYIOCTIOCOOHOCTH B COOTBETCTBUH C 3aKOHO/IATEIILCTBOM
Poccuiickoit @enepanuu npu npenbssieann CHUJIC.

10. OTBeTCTBEHHOCTH NALMEHTAa 32 HapylleHne HacTossmx [IpaBua

10.1. IIpu mecobmonennu nanuenTom [IpaBui BHyTpeHHeTO pacropsaka B KiimHuke, BeymieM K HapyIeHHIo
Ne4eOHO-0XPAaHUTEIBHOT0, CAHUTAPHO-3MTUIEMHUOIOTHYECKOTO PEKUMOB U iecTabuim3anuu padotsl KimmHuky,
K [MAlUEHTy MOTYT OBITh IPUMEHEHBI MEpPhI BO3/IEUCTBUS B COOTBETCTBHH C CYIIECTBYIOIIIM
3aKoHOAaTeNnbCTBOM Poccuiickoit @enepanui.

10.2. Ilpu Hecobmoaenun nanueHToM [IpaBu BHyTpeHHEro pacnopsinka KilmHuka BopaBe pacTOPTHYTh
JIOTOBOP Ha MPEIOCTABICHHE TUIATHBIX MEJUIIMHCKUX YCIYT ¥ OTKA3aTh MAllMEHTY B JTaTbHEHIIIEM
MIPEOCTABICHUH MEUITMHCKUX YCIIYT, B COOTBETCTBHE cO CcT. 70 DeaepanpHoro 3akona ot 21 Hos6ps 2011
rona N 323-®3 «O6 ocHOBaxX OXpaHBI 3I0pOBbs TpakaaH B Poccuiickoit Deneparumy.



